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RETURN REBATE REQUEST FORM

REBATE REQUESTS WILL NO LONGER BE ACCEPTED FOR ITEMS PURCHASED AFTER 1/5/16.
REBATE PURCHASES PRIOR TO THIS DATE WILL NEED TO BE RECEIVED BEFORE 1/31/16 IN ORDER TO BE ELIGIBLE FOR REBATE.

You have been sent this form because you have an item on the Qualifying Return Rebate Items list. This
means that you have an item that can be sent back to receive either a partial credit card rebate or a store
credit on your recent purchase. Read through this form in it's entirety to determine if your item is eligible
for this rebate. If it is, fill out the form and send it back with your item(s). A different form must be filled

out for EVERY order number. Please allow 4-6 weeks to process your completed rebate request. Include
a copy of the referenced order.

Order ID #: Order Date:
Customer Name:
Street Address:
City: State: Zip:
Phone: E-mail:
Check all qualifying item(s) below.
Qualifying Return Rebate Items:
[0 A2038 Power Supply Electronics Board S 40.00
[0 A206s Controller Electronics Board Enclosure Assembly $ 100.00
[0 A2131*  ZTruck Assembly (QC Version) $  40.00
[0 A2132*¢  ZTruck Assembly (CarveTight Version) S 40.00
[0 A2052* Y Motor Mount Assembly $  35.00
[0 A2017*  Z Motor Mount Assembly S 40.00
[0 As07* Z Motor Pack Bundle S 40.00
[0 A2011* spindle Motor Assembly S 40.00
[0 A2033 X Drive Conveyor Front Assembly S 50.00
O A2034 X Drive Conveyor Back Assembly S 50.00
D A2074 X Termination Electronics Board Assembly S 17.00
[0 A2080 X Motor Mount Assembly S  10.00
|:| A2043 Control Panel/Keypad Assembly S 40.00
D A2019*  Board Sensor Assembly S 8.00

*The reconditioned versions of these items may also be returned for a rebate.

Machine Serial #:

The refund rebate is issued to the credit card uponwhich the replacementitem was ordered, when returned
within 75 days from the date of the original purchase. If returned after this time period, a refund will be issued in
the form of store credit to the accountholder. The refund rebate includesthe pricingas indicatedabove. Shipping
is notincludedin the refund rebate. Yoursignaturebelow acknowled gesthat you agree to all terms and
conditionsexplainedon this form.

] If eligible, you would like to get store credit in lieu of a refund on your credit card.

Signature: Date:
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Date
Rec’d:

Rec’d
By:

D Qualified
D Tracking Noted
D Scanned to Acct.

Notes: 1 2 3

D Payment Confirmed
CM #:
Refunded by:

CCR:

GC:

Other:

Notes: A B C

Note Details:
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Terms and Conditions

REFUND REBATE: A return rebate, much like a "core charge," is a portion of the price that is refundable upon
receipt of an item that can be remanufactured. The return rebate ensures the return of your used item(s) so it
may be rebuilt. This ensures a continual supply of high-quality item(s) that are less expensive than brand new
items. The rebate is refunded or credited upon receipt of your used re-manufacturable items.

PRODUCT ELIGIBILITY: All items indicated in the list on the first page are eligible for a refund rebate. The
items must have been purchased from The CarveWright Store (www.carvewright.com/store) or LHR
Technologies, Inc. The items can be from a Craftsman CompuCarve or CarveWright model machine.

PROGRAM RESTRICTIONS: We must be able to validate the purchase of an eligible replacement. Parts
pulled not correlating with an order placed will not be honored for refund rebates.

PROOF OF PURCHASE: Parts received will be verified against the order number indicated on the first page.
Handwritten receipts will not be accepted. Order acknowledgments and packing slips are not valid forms of
orders. If the order number does not contain a valid qualifying item, then no rebate or credit will issued.

REFUND REBATE SCHEDULE: Once eligible item and form are received, allow up to 6 weeks for refund or
store credit to be issued.

RETURN REBATE PROCEDURES: Though it is preferable to include the form with item(s) being shipped, the
return rebate form can also be submitted via fax (713-910-3099), or e-mail (sales@carvewright.com). All
methods of submission must include your signature and date. This form may not be altered as it will be voided.
Incomplete forms will not be honored. Send to:

LHR Technologies, Inc
ATTN: Refund Rebate
4930 Allen Genoa, Suite D
Pasadena, TX 77504

If the package is not shipped to the correct address then the package and/or all of it's contents may not be
received.

OTHER TERMS AND CONDITIONS: LHR Technologies, Inc and its agents are not responsible for incomplete,
illegible, late, lost, mutilated, misdirected, or postage-due rebate requests. Providing false information
disqualifies this rebate request. LHR Technologies, Inc. reserves the right to deny and/or disregard any rebate
request deemed to be false or fraudulent. Allow six (6) weeks from the receipt of the package to receive the
rebate or store credit. This offer is void where prohibited or restricted by law. This offer is only valid in the
continental United States, Alaska, Hawaii and Military Installations. LHR Technologies, Inc. is not responsible
for printing errors. These Terms and Conditions, the copies of the completed form, and the proof of purchase
should be kept for your records. Submissions will not be returned and become the property of LHR
Technologies, Inc. LHR Technologies, Inc, may use the information in accordance with the privacy policy on its
website. LHR Technologies, Inc. reserves the right to change the Terms and Conditions, modify the offer, or
end the offer at any time without notice. For more information or to learn the status of your rebate request,
please call 713-473-6572 or send an e-mail to sales@carvewright.com (9:00 A.M. to 6:00 P.M. Central
Standard time, except weekends and holidays).

STORE CREDIT: Store Credit has no cash redemption value.

©2007 LHR Technologies, Inc. All rights reserved. CarveWright is a registered trademark of

LHR Technologies, Inc. in the United States and/or other countries. The names of actual
companies and products mentioned herein may be trademarks of their respective owners.
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